CANCUN ARRIVAL - AMSTAR TRANSFERS

When you arrive in Cancun, follow this simple rule: keep walking until you are OUTSIDE.
= After customs:
e Walk straight through the airport
« Ignore anyone trying to get your attention inside (transportation, tours, etc.)

o Continue past the taxi offer area

Go all the way outside the terminal

© WHERE TO GO
« Once outside, look straight ahead

e You will find Amstar representatives waiting in the transportation area

What they look like:
o Wearing blue Hawaiian shirts

» Holding Amstar signs or tablets

%, IF YOU ARE DELAYED OR CAN'T FIND THEM

Amstar (in-destination support):
R, +1-866-284-2627

- Call if:
e Your flight is delayed
e You can't locate your transfer

» You need assistance upon arrival



